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SERVICE HOTLINE 

REFERENCE NUMBER:  115/2020 

15 May 2020 

JSE TRADING AND INFORMATION SYSTEM UPGRADE – ADDITIONAL SOFTWARE 
PROVIDER, OWN SOLUTION DEVELOPERS & INFORMATION SUBSCRIBER DRESS 
REHEARSAL - 30 MAY 2020 
 
Further to Service Hotline (107/2020) issued on 5 May 2020, the JSE would like to 

thank the participants for taking part in the Software Provider, Own Solution 

Developers and Information Subscriber Dress rehearsal that took place on 9 May 

2020. 

 

Testing of the Trading and Information Services functionality proved successful, 

however during testing there were some connectivity issues experienced.  Even 

though most issues were resolved on the day, we would like to provide clients with 

the opportunity to do additional testing and resolve any connectivity issues. 

 

The JSE has therefore scheduled another dress rehearsal for Saturday, 30 May 2020. 

Please note that this dress rehearsal will be mandatory for Software Providers, 

Own Solution Developers and Information Subscribers that did not participate in 

the 9 May 2020 dress rehearsal.  

 

Clients are reminded that the cut-off date for conformance is 12 June 2020.  The 

Conformance documents are available at the following link:  

https://www.jse.co.za/services/itac 

 

For clients that will be participating, please send your contact details to our Client 
Service Centre on CustomerSupport@jse.co.za.  Participants are requested to 
provide the member firms and CompID’s that will be used on the day. 

Market / Service: 

JSE Equity Market 
JSE Derivatives Markets: 

 Equity Derivatives Market 

 Currency Derivatives Market 
 

Environment:  

Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact 

the Client Service Centre on 

+27 11 520 7777 or 

CustomerSupport@jse.co.za 

 

Issued By: 

Valdene Reddy 

Director – Capital Markets 
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